Identity Protection Program
Plymouth Rock’s Identity Protection Program*
keeps you one step ahead of identity thieves. This is
especially important in today’s world, where online
threats are more pervasive than ever.
Getting your identity stolen is a traumatic experience. Purchasing
our Identity Protection Program can prevent an attack from
happening in the first place — or help you recover quickly after
an attack.
Our identity protection services are offered through CyberScout,
a leader in identity theft and online fraud protection.

Basic Protection Included With Your Homeowners Policy
ID Theft Resolution and Recovery Services
If you’re the victim of an ID theft incident, we’ll put you in touch with a personal advisor to guide you through the recovery
process. This free service also includes:
•
•
•

Reimbursement of standard expenses you incur while resolving an ID threat incident
Educational resources for learning how to minimize risks
Proactive guidance to help protect against identity theft

Even Better Protection — Optional Coverages
ID Theft Monitoring (BH 0101)
• Tracking of your online presence to identify online threats, with alerts to potential issues
• Easy access to a web portal to view reports and spot fraud that can impact your credit
• Around-the-clock protection via a continual scanning for compromised data
• Costs less than $2 per month for each household member
ID Theft Expense Reimbursement (HO 0455)
• Reimbursement of expenses that aren’t covered by your standard ID Theft Resolution and Recovery Services
• These extraordinary expenses (such as hiring lawyers) are covered up to $15,000 through this optional coverage
• Costs less than $3 per month for each household member

*Identity Protection Program is provided by CyberScout. For illustrative purposes only. Identity Protection Program benefits are subject to CyberScout terms and
conditions. Plymouth Rock Assurance® and Plymouth Rock® are brand names and service marks used by separate companies that write and manage property and
casualty insurance in multiple states.

